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This Privacy Policy is valid for all information that
TeleTrade D.J. Ltd (“TeleTrade” or the
“Company”) receives from users during
registration of the demo or live trading accounts
and/or during subscription to any services of
TeleTrade and/or during visits of the website.

1. Collection and Use of Information

1.1. When providing services to its clients,
TeleTrade collects and stores their personal data,
information about the use of the Company's
products and services, as well as other
information related to the Client or allowing
them to be identified. TeleTrade collects such
information when the Client fills out a
guestionnaire form on the Company's website or
their personal account to open a trading account
(real or competitive), when they verify the
account, make requests for deposits and
withdrawals, perform trading operations, contact
technical support, use the Company's products
and services, subscribe to the Company's
newsletter and news.

1.2. TeleTrade uses this information when
concluding a Client Agreement to identify you as
a Client of the Company, to resolve financial
issues or provide technical support, as well as to
be able to contact you if necessary. We may also
use the information we collect to inform you
about new products or services (available or
under review), customer satisfaction surveys, or
account updates and for the related purposes of
improving the quality of the services provided.

1.3. The list of information that we collect, store,
and use includes (but is not limited to):
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3ta MoAnTnKa KOHPUAEHUMANBHOCTU OTHOCUTCA
KO Bcel nHpopmaumm, kotopyto TeleTrade D.J.
Ltd. («TeleTrade» nnm «KomnaHua») nonyyaet ot
Nnonb30BaTeNsA BO BPEMSA PErncTpaumm ero
TOProBoro cyeta u/nam aboHNPOBaHUA KaKMX-
nmbo ycnyr TeleTrade 1 Bo Bpems ero
noceuieHni seb-camTa.

1. C60p u ncnonb3oBaHne nHcpopmauum

1.1. NpepocTasnasa ycnyrm CBOUM KAneHTam,
TeleTrade cobupaeT 1 XpaHUT UX NEPCOHAJIbHbIE
AaHHble, MHPOopPMaLMIo 06 UCMOJIb30BaHNK
NPOAYKTOB M cepBMCOB KOMNaHUK, @ TaK¥Ke UHYIO
MHbOpMaLMIO, CBA3AHHYIO ¢ KnneHTom nam
No3BOAAOWY0 UAeHTMONUUPOBATb €ro.
TeleTrade cobupaert Takyo MHGOpMaLMIO NpK
3anonHeHnn KnmeHTom aHKeTHOM popmbl Ha BeO-
calTe UM B IMYHOM KabuHete KomnaHuu ans
OTKPbITWA TOPrOBOro cyeTa (peasbHOoro Uamn
KOHKYPCHOr0), BepudmrKaLmum y4eTHOM 3anmcu,
obopmneHnn 3aABOK Ha BBOA, U BbIBOA, CPEACTB,
coBepLIeHMM TOProBbIX onepawmii, obpalieHnn B
TEXHUYECKYIO NOAAEPKKY, NCMOb30BAHUN
NPoAyKTOB 1 cepBucoB KomnaHuu, opopmieHmm
NoANMUCKM Ha Paccbiikn U HOBoCTM KomnaHuu.

1.2. TeleTrade ucnonbayeT 3Ty MHGOPMALUIO NpU
3aKntoyeHMm [loroBopa Ha NpesocTaB/ieHne
ycnyr, Ana naeHTuduKaLmm Bac Kak KnmeHra
KomnaHum ans peweHnsa ¢pUHaHCOBbLIX BONPOCOB
WM NPeAOoCTaBAEHNA TEXHUYECKON NOAAEPHKKM,
a TaK¥Ke N5 BO3MOXHOCTU CBA3aTbCA C BAMU B
cnyyae HeobxoaMmocTU. Mbl TaKKe MOXKeEM
MCNob30BaTb MHGOPMALLMIO, KOTOPYHO Mbl
cobupaem, 4Tobbl MTHGOPMMPOBATL BAC O HOBbIX
NpPOAYKTax UK ycayrax (A0CTYMHbIX UK
HaXoAALWMXCA Ha PacCMOTPeHun), onpocax o6
YO0BNETBOPEHHOCTU K/IMEHTOB UM OBOHOBIEHUAX
YYETHOW 3aMMCcK 1 CBA3AHHbIX C HUMW LLeNax, Ans
yANy4YlLIEHWA KayecTBa NPeaoCTaBAAEeMbIX YCAYT.

1.3. K nepeyHto nHGopmauum, KOTOPYH Mbl
cobupaem, XpaHUM U UCMONb3yEM OTHOCATCA (HO
He orpaHnYMBanCb UMK):



Last name, first name, gender, place of
birth, date of birth, citizenship,
residential address, phone number, e-
mail address, as well as digital copies of
documents confirming this information:
passport, national identification
document, driver's license, utility bill;
Knowledge about online trading, risks
associated with it, data on trading
experience;

Bank account and bank card numbers,
data about your e-wallets, sources of
funds, as well as digital copies of
documents confirming this: bank
statements, bank card images,
screenshots from online banks and
personal accounts in electronic payment
systems;

Numbers of your personal accounts,
trading accounts, balance, data on
completed trading and non-trading
operations;

Your IP address, location, type and
version of your browser and operating
system, and information about the
devices you use when visiting TeleTrade's
websites;

Information about your actions on
TeleTrade's websites, in email
newsletters, as well as consent to receive
such newsletters;

Data about contacting TeleTrade's
technical support via various
communication channels, as well as the
content of these requests.

1.4. We will limit the collection of information to
what is necessary to administer our business in
an effort to provide you with better service.

1.5. TeleTrade does not sell or disclose the
personal information about its clients. TeleTrade

o  ®damunus, UMs, NoJ, MECTO POXKOEHMUS,
AaTa poOXKAEHUA, FParKAAHCTBO, aapec
npoxunBaHua, TenedoH, agpec
3NEKTPOHHOM MOYTbI, a TaKKe umMdpoBble
KOMWUW [OKYMEHTOB, NOATBEPKAAtoWme
3Ty MHPOPMaALMIO: MacnopT,
HaLMOHaNbHbIN NAEHTUDUKALMOHHDIN
OOKYMEHT, BOAUTENbCKME MPABA, CYET 33
KOMMYHa/IbHbI€ NaTeXu;

e 3HaHMA 06 OHNAWH-TOProBAE, PUCKAX,
CBA3aHHbIX C Hel, AaHHble 06 onbiTe
TOProse;

e Homepa 6aHKOBCKMX CHETOB U
6aHKOBCKMX KapT, AaHHble O BalLMX
3N1EKTPOHHBIX KOLLEe/IbKaxX, MCTOYHUKAX
CpepacTs, a Takxe LMdpoBble KONUK
AOKYMEHTOB, NoaTBepKAatoLWme 3T0:
6aHKOBCKME BbINMUCKN, N300paKeHus
6aHKOBCKMX KapT, CKPMHLLIOTbI U3
OHNaliH-6aHKOB M INYHbIX KabMHETOB
3N1EKTPOHHbIX NNATEXKHbIX CUCTEM;

e Homepa Balel y4eTHOM 3anumcy,
TOpProsbix c4eToB, 6anaHc, AaHHbIE O
coBepLUEHHbIX TOPrOBbIX U HETOPTOBbIX
onepaumsx;

e Baw IP, mecToHaxoxAeHMe, TUN 1 BepCUA
6pay3sepa 1 onepaLMoOHHON CUCTEMDI,
AaHHble 06 yCTpoICTBaxX, KOTOpPbIE Bbl
ncnonb3yeTe NPU NOCELWEHNN CAUTOB
TeleTrade;

e VHPopmauma o BaWMX AENCTBMAX HA
canTax TeleTrade, B 3/IEKTPOHHbIX
paccblikax, a TakXke coriacua Ha
noJlyyeHme TakMx paccbi/iok;

e [laHHble 06 obpalleHnn B CiyKby
TexHn4yeckom nogaepku TeleTrade no
pas3IMYHbIM KaHanam cBA3M, a TaKkKe
cogeprkaHue aTux obpaLLeHuni.

1.4. C6op MHpopMaL MM OrpaHUYEH NepPEYHEM,
HeobxoaMMbIM 411 aAMUHUCTPaUUK BusHeca m
NpefoCTaBAEHUA BaM NyYLLMX YCAYT.

1.5. TeleTrade He NpoAaéT M He pacKkpbiBaeT
JIMYHYO MHOOPMALMIO O CBOUX KNMEHTaX.
TeleTrade moxeT nepeaaBatb IMUHYIO
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may transmit the user’s personal information to
third parties only if:

e |t was your wish to disclose this
information;

e Itisrequired by the rules of the service
provided and defined in the
corresponding contract (for example
publication of any rankings);

e this is necessary for the provision of our
products and services by third parties on
the basis of contracts concluded with
them;

e |tis required by the legislation and / or by
the authorities in compliance with legal
procedures.

1.6. The list of third parties with whom TeleTrade
may share your personal information for the
reasons described above:

e Payment systems and banking
organisations;

e Government Agencies;

e Third-party service providers;

e Auditors;

e Agents and affiliates who have attracted
you to TeleTrade indirectly or directly;

e Persons authorised by you, acting on
your behalf and in your interests, or your
legal representative;

e Other organisations that help us provide
products and services.

1.7. TeleTrade protects with password the
client’s personal information. The whole network
communication in the context of sharing personal
information is followed by the SSL encryption. All
received information that the client provides is
stored on secure servers and only authorized
staff have access to this information.
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MHPopmaumio KnreHTa TPeTbUM INLAM, TONIbKO
ecnu:

®  packpbiTUe 3ToN MHbOopPMaLUK
NPOMCXOAMT NO BalLEMY XKeNaHWUIo;

e 3TOro TpebytoT NpaBuna
npeaocTaBAseMom YyCAyrm, U OHU
onpeaeneHbl B COOTBETCTBYHOLLEM
Aorosope (Hanpumep, nybamKkauma
KOHKYPCHOIO penTUHra);

® 3T0 HeoHXO4MMO ANA NPenoCcTaBieHuUA
HalLMX NPOAYKTOB M YCAYT TPETBUMM
JIMLAMM Ha OCHOBaHMM 3aK/IHOYEHHBIX C
HUMMK LOTOBOPOB;

e TOro TpebyeTt 3aKOHOAATENLCTBO /UK
BNACTM B COOTBETCTBUM C MPABOBbIMM
npoueaypamu.

1.6. MepeueHb TpeTbux AnL, KoTopbiMm TeleTrade
MOXET nepesasaTtb Bally JIMYHYO MHGOPMaLMLO
No NPUYMHAM, ONMUCAHHBbIM BblLLE:

e [lnaTexHble cucTtembl M BAHKOBCKME
opraHusauunu;

e [ocypapcCTBEeHHble CTPYKTYpbI;

e CTOpOHHME NpoBaliaepbl CEPBUCOB U
ycnyr;

e Ayantopbl;

e AreHTbl U apdmanpoBaHHbIE NMLA,
KoTopble npuBaeknu Bac B TeleTrade
KOCBEHHO WU HanpAMYylo;

e JlMua, ynoIHOMOYEHHbIE BaMMU,
AeWcTBytoLMe OT Balllero UMeHu 1 B
BalLMX MHTEPECAX UM BaLL 3aKOHHbIM
npeacrasuTenb;

e lIHble opraHun3auum, KOTopbie MOMOralT
HaM NpeaocTaBAATb NPOAYKTbI U YCAYTU.

1.7. TeleTrade 3awmwaeT napoaem AMYHYIO
nHpopmaumio KaneHTta. Bca ceTb KOMMYHUKaLUWK,
cBA3aHHasA c obMeHOM nYHOM MHopMmaumeit,
conpoBoxaaetca SSL wndpposaHmem. Bea
nosy4yeHHaa MHGOPMaALLUA, KOTOPYHO
npeaoctasnaet KAMeHT, XpaHUTCA Ha
3alLMLLEHHbIX CepBepax U TOJIbKO HaaeNeHHble
NONHOMOYUAMU COTPYAHUKN MMEIOT A0CTYN K
3TON MHpOpPMaLUN.



2. Use of Cookies

A cookie is a piece of information that is stored
on the user’s computer by the web browser.
Cookies do not contain the personal identity of
any person visiting the Company’s website.
Company may use cookies on some pages of the
website to improve the content of the website
and the Company’s services. Cookies also can be
used to analyse the traffic on the Company’s
website. If you do not wish to receive cookies,
you can adjust your web browser so that cookies
will be declined.

3. Changes in the Privacy Policy

Company reserves the right to amend/change
this Privacy Policy. Company will inform its clients
if there are significant changes happened.

4. Client’s Rights

The client has right to inform himself about the
personal information received by the Company,
the right to change and update his personal
information, and the right to prevent unsolicited
marketing etc.

5. Contacts
If you have any question or concern, please do

not hesitate to contact us by email at
support@teletrade.global.
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2. Ucnonb3oBaHue Cookies

Cookies 3To YacTb Ai@aHHbIX, XPaHALLMXCA Ha
KoMMbloTepe nosib3oBatens Beb-6paysepom.
Cookies He cogep»aT AMUYHOM MHPOPMaL MK
KaKoro-nmbo nuua, nocetmslLero seb-canr
KomnaHuu. TeleTrade moxeT ncnonb3oBaTtb
cookies Ha HEKOTOpbIX CTpaHULUax Beb-caliTa ans
yAy4lleHua cogepraHuma seb-canta n ycnyr
Komnanuun. Cookies Take MoryT Mcnosb3oBaTbCs
ANA aHanusa TpaduKa Ha Beb-cainte KomnaHuu.
Ecnu Bbl He xOoTUTe Nony4yaTb cookies, Bbl MOXKeTe
HacTpouTb Ball Beb-6pay3ep Taknm obpasom, 4to
cookies 6yayT OTK/NIOHEHbI.

3. UsmeHeHus B MNonutuke
KOHdMAEeHUNaNbHOCTHU

TeleTrade nmeeT npaBo AOMNONHATL/U3MEHATL 3TY
NOSINTUKY KOHOUAEHLMANBHOCTHM MO CBOEMY
ycmoTpeHuto. KomnaHus nponHdopmupyet
cBoux KnneHToB, eciv NoaBATCA CyLeCcTBEHHbIE
N3MEHEHMUA.

4. NpaBa KNMeHTOB

KnneHT umeet npaBo 6biTb MHGOPMUPOBAHHBIM O
TOM, KaKue JIMYHble AaHHble Obl/IN MOJIyYeHbI
KomnaHuel, npaBo N3MeHATb U 06HOBIATbL ero
JINYHYI0 MHPOpPMaLMIO, MPaABO NPeaoTBPaLLATb
HeXKenaTesibHblA MapPKeTUHT U T.A4.

5. KoHTaKTbI

Ecnun y Bac ecTb Kakne-nMbo Bonpochl
OTHOCUTENbHO AaHHOM MoANTUKM
KOHPUAEHUNANBHOCTM UAN KaKne-1Mbo BONpoChl
06 Mcnoab30BaHUM Ballen ANYHOM MHPOopMaLMK,
noXKanyncTa, MUWNUTE HAM HA SNEKTPOHHYHO NOYTY
support@teletrade.global.
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